Solid Surface Facts

Durability Meets Style
- 100% acrylic
- 18 vibrant colors to choose from
- 4 edge profiles to choose from at no additional charge
- Seamless for easy cleaning

What Is Customcraft Countertops® Solid Surface Made Of?
Customcraft Countertops® Solid Surface is made of 100% acrylic material that will never need to be sealed, conditioned or
waxed. Solid Surface is an extremely versatile and durable material with a range of applications.

What Are The Advantages Of Customcraft Countertops® Solid Surface?
Solid Surface is the only renewable and repairable countertop surface on the market today. Because of this, scuffs, scratches,
and stains can be easily removed.

Solid Surface is also a nonporous material. This means germs and bacteria cannot accumulate with regular cleaning.
Customcraft Countertops® Solid Surface is an approved surface for food preparation areas in restaurants as well as in your
home.

Solid Surface versatility offers the option of a factory integrated sink. Factory integrated sinks offer a clean transition from
countertop to sink with no lip for water or dirt build up. These sinks are installed at the factory for a quicker installation
of your top. An optional drainboard can be added to any Customcraft Countertops® countertop with a factory installed
integrated sink for an additional charge.

How Do I Repair Scratches In My Customcraft Countertops® Solid Surface Countertop?

Scratches are more noticeable in dark colors, but Customcraft Countertops® Solid Surface is completely renewable and
repairable using the Solid Surface Refinishing Kit (Iltem #485-4283) found at your local Menards® store. Colors and patterns
are consistent throughout the material; shallow scratches can be buffed out and even the deepest scratches can typically
be removed. Refer to the care and maintenance guide for additional information and instructions.

Will My Customcraft Countertops® Solid Surface Countertop Be Seamless?
Seamless designs are available in lengths up to 142". For larger designs, a seam will be needed, however these seams are
very inconspicuous.

Will The Faucet/Auxillery Holes Be Cut In My Customcraft Countertops® Solid Surface Countertop?
Faucet holes will need to be drilled on the job site. This can be completed using a drill and either a 1-3/8" or 1-1/8" hole
saw bit as specified in your faucet instructions. Check your faucet package for the correct number of holes needed for
installation. For additional information, please refer to the Corinthian™ Installation Instructions guide available at
www.midwestmanufacturing.com.

What Edge Profiles Are Available?

Bevel, Roundover, Double Roundover and Ogee edge profiles are available for no additional charge.

What Are The End Finishes Available And Where Should They Be Used?

End finishes offered include profiled, non-profiled and unfinished. Profiled ends allow the same edge profile as the front
edge of the top, to wrap around to an exposed end. This offers a finished look on any exposed end. Non-profiled is a
straight cut end that is polished. This is ideal on ends that are exposed to a stove or refrigerator. Unfinished ends are best
used in applications where the edge is hidden such as against a wall or tall cabinet.

Are Samples A True Representation Of The Color Selected?
Printed representations of the colors may differ from the actual samples. It is always best to view a sample in your space
and light for proper representation of the color. Take home boards are available for check out in all Menards® stores, in
addition samples can be ordered of all materials on www.menards.com.

Do I Need To Add Support If I Have An Overhang?

Overhangs 10" should have support added.
Any overhangs 15" or more require support to the floor.

How Do I Care For Customcraft Countertops® Solid Surface?

Soap, water and a soft dish cloth is generally all that is needed. Hard water marks can generally be removed using ordinary
vinegar. Bleach and harsh abrasive cleaners should NOT be used. Refer to the Care & Cleaning Guide for additional
information.



Can Raw Foods Such As Vegetables, Fruits, And Meats Be Placed Directly On The Customcraft

Countertops® Solid Surface?

Customcraft Countertops® Solid Surface is a non-porous surface. This means germs and bacteria cannot accumulate
with regular cleaning. Customcraft Countertops® Solid Surface is an approved surface for food preparation areas in
restaurants as well as in your home.

Is Customcraft Countertops® Solid Surface Resistant To Heat?

While Customcraft Countertops® Solid Surface withstands heat better than most materials on the market, it can be
damaged by extreme temperature changes, whether sudden or prolonged. Always use a trivet with rubber feet when
placing hot items on your countertop surface. These items include, but are not limited to, pots, pans, and crock-pots.
We also recommend the use of a sink protector with integrated sinks to protect and prevent any accidental chipping
that may occur.

Can I Cut On A Customcraft Countertops® Solid Surface?

No, avoid cutting directly on countertops, always use a cutting board.

Can Garbage Disposals Be Used With Integrated Sinks?
Garbage disposal can be used in stainless steel and quartz style integrated sinks, however they are NOT recommended
in acrylic style sinks.
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